
Gaggle Vault is our sophisticated archiving and backup solution. It meets all 
compliance law requirements while providing customers with easy access to archived 
messages and content.
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Export and Recovery Options
Archived content and messages are available 
for export from the Vault. Content and 
messages may be accessed through a 
search and exported in a variety of formats 
to support your needs. Message recovery 
is available through self-service methods. 
In instances of significant recovery needs, 
Gaggle’s Support and Engineering teams will 
be available to assist.

Search Capabilities
Gaggle Vault offers a myriad of search 
capabilities. Simple search provides the user 
with results related to date range, specific user, 
or keyword. Advanced search offers granular 
search functionality with detailed search 
parameters. The advanced search function 
includes a visual builder that displays the search 
criteria in clear language. Searches are built 
as query strings and can be edited as needed. 
Boolean operators may be used or displayed.

Regulatory Compliance  
and Litigation Holds

Gaggle Vault provides districts with everything 
they need to ensure regulatory compliance.  
In instances where litigation holds are 
necessary, Gaggle Vault offers clear and  
easy-to-navigate functionality for compliance.

Differentiated Access
Users have role-based permissions. The varied 
permissions allow users to search and view 
content within the Vault, as appropriate. Users 
with lower level permissions will have the ability 
to search their own content while users with 
higher level permissions will be permitted to 
search content across groups and for all users.
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